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providers to provide and brand interstate operator services. Further, it is common practice in the

industry for aggregators and OSPs to engage in "split branding," in which, during the audible

brand, the payphone caller hears the name ofboth the payphone aggregator and the OSP whose

identity is required to be disclosed under TOCSIA. BellSouth respectfully requests that the

Commission reconsider its use of the conjunctive/disjunctive "and/or" and clarify that its

statement in paragraph 244 quoted above72 was not meant to prohibit such branding

arrangements.

As the Commission is well aware, there are a small number of interstate OSPs who have

engendered a large volume of complaints concerning their rates and the quality of their service.

BOC PSPs will want to be able to negotiate with interstate OSPs to bill end user customers

reasonable charges for the long distance transport of their telephone calls. BOCs will want to

assure callers, through the imprimatur of their brand names and service marks, that by selecting a

BOC payphone the end user can trust that a BOC payphone provider has selected an interstate

OSP that meets the BOCs' criteria for quality, service and reasonable prices. Further, many

interstate OSPs do not have the ability to provide differential branding for intraLATA and

interLATA operator service calls. Without, at least, a split branding arrangement, BOC carried

intraLATA traffic would have to be branded under the interstate OSP's brand.

The Commission should explicitly recognize that the rates charged end users for interstate

operator services provided from BOC payphones must necessarily be at the heart of the

negotiations authorized by Congress between location providers, BOCs and carriers under

Section 276(b)(1)(D). The Commission should further explicitly recognize that where a BOC

72 Supra, n. 67 and accompanying text.
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provides intraLATA operator services, or operator services to intercxebange camers, and is

&rther involved in settina the rates for any ofthe operator services provided from their

payphonea, that BOC is subject to TOCSIA'I multiple OSP brandina rules. Where a BOC

.gregator is not the TOeSlA asp for the purpose ofthat statute.' audible branding

requirements, the Romxl and Order must not be read to prevent the BOC agresator from

employing a split brand with the TOCSJA OSP, provided that the payphone pllCl1'ding, and all

biIlins, accurately disclose the identities and relationships ofthe SOC agreptor and the

TOCSIA OSP. The Commission's reconsideration ofits use oftbc conjuncti.veldisjunctive and

clarification that DOC PSPs are not precluded from enpgiDg in the foregoinl activities will

fUrther COnareBS'. dual goals ofpromotin& competition and encouraging the widespread

deployment ofpayphone services to the staeral public.

CONCLUSION

Por the forqoing reasons, BeUSouth requestl that the Commi.aion reconsider itl!leport

'psi Ordm: as set forth above.
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